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Introduction:  

 

The University Alliances Community (UAC) home base is within the SAP Community Network (SCN). Educators from 
around the world download academic materials, participate in forums and take advantage of the many resources the SCN 
community provides. The public portion of our community is available to educators as well as students and anyone else 
who is interested in learning more about SAP and ERP technology.  Step A below outlines how to register for the UAC 
public community. 

 

Professors using SAP software in the classroom as members of the traditional University Alliances Program may 
additionally access members-only content available on the private UAC workspace.  Members-only content includes 
curriculum materials, faculty development opportunism, help forums and other program resources.  Because this content 
has restricted access, you need to let our team know that you need access.  Step B below outlines how to get access 
to UAC members-only content.   
 
 

A.  Register for the University Alliances Community (UAC)  
 

 
1.  Go to www.uac.sap.com 
 
2.  Choose “not a member?” 
 
Or - click “register” at the top of any page 

 

 
 

 
3.  Do you have an S# (service marketplace ID) AND know your 
password?  If yes, select the “Existing Service Marketplace (S-
user)” radio button on the registration page.  Then skip to Step 5. 
 
Note:  If you do not normally use your S#, we recommend you get 
a new P# (see next step). 

 

 
 

 
4.  OR - Choose the “Public User Registration” radio button.  
Enter required information. 
 
Display Name:  What others see when you post / contribute on 
UAC. 
 
Email:  Use campus email address. 
 
Industry:  Higher Education & Research 
 
Profession:  Professor / lecturer 
 
Discipline:  Many to choose from 
 
Remember to check participation in UAC as well as “yes” to 
receiving the UA newsletter and communications. 
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Register for the University Alliances Community (UAC) - continued 
 
 
 
5.  Choose “register”.  You will receive an email confirmation with 
your new user ID (P#) and temporary password.   
 
6.  Click on the link within the email to activate your account. 

 

 
 

 

NOTE:  If you already utilize any of the communities within SCN – SAP Developers Network (SDN), Business Process 
Expert (BPX) or Business Objects Community (BOC), then you can already access UAC pages.  Please edit your profile 
(choose “My Profile” then “Update Profile” from the top of any page) to indicate membership in the "UAC community" 
and "yes" to receive the UA newsletter to ensure you can view all UAC content and receive our communications. 
 
 

B.  Request access to the UAC members-only, private content. 
Professors using SAP software in the classroom as members of the traditional SAP University Alliances program are 
encouraged to request access to members-only content, help forums and other program resources.  Please note:  
Students may not have access to this private content! 
 
Post a request for UAC access in Getting Started FACULTY - post here if you need access to UAC workspace. 
Remember to include your name, user ID and university in your post.   
 
 

Tips & Tricks 

The error message members see most frequently is below.  
 

 
Look at the upper left corner of the message. 
 
If it indicates “Welcome Guest”, most likely you have not  
yet logged on when executing a UAC link.   
 
Choose “log-in” to enter your user ID and password. 
 
If it displays your name after “Welcome”, it is possible you do not 
yet have access to the UAC private workspace and members-only 
content. 
 
Post your name, campus name and user ID (P#/S#) for access:  
FACULTY - post here if you need access to UAC workspace 
 

 

 
 

 
 
If you still have difficulties accessing the UAC private workspace, our team is available to help.  The quickest method of 
resolution is to post a comment in one of the two discussion threads that have been started for this purpose.  Both are 
monitored by the University Alliances team. 
 
FACULTY - post here if you need access to UAC workspace 
Include your user ID, name, university and email address in the post, we will investigate the issue get it resolved. 
 
UA Reference Desk Access Thread  
If for any reason you cannot access the discussion thread above, an alternative is this thread available in the public area 
of UAC. 

https://cw.sdn.sap.com/message/6709#6709
https://cw.sdn.sap.com/message/6709#6709
https://cw.sdn.sap.com/message/6709#6709
https://forums.sdn.sap.com/thread.jspa?threadID=1235026&tstart=0

